William “JR” Eyerly is a Technical Sales & Service Account Manager
for Haviland Products Company based in Grand Rapids, Michigan.
When JR joined Haviland in June 2001, he brought along sixteen
years of sales and surface finishing experience that encompassed a
broad range of processes.

Prior to joining Haviland Products Company, JR started his career as
a laboratory technician with a surface finishing company and was
responsible for maintaining chemical solutions vital to the operation
of the company.

He later moved into the position of Environmental Manager where he
was challenged with the task of managing discharge compliance as
well as the responsibility of maintaining related government reports.
While in the position of Environmental Manager, JR oversaw the
design and installation of a new waste water treatment system which
created more efficient ways of handling generated waste. The new
system resulted in a reclassification from a large quantity to a small
quantity generator of hazardous waste.

Sales and Marketing Manager was the next challenge that JR
accepted as a chance to help grow with the company. JR built
relationships with customers as he provided valuable information
and production updates in helping his customers choose the right
process for their application.

JR’s knowledge of the surface finishing industry combined with his
desire to learn quickly enabled him to become General Manager
within the company. His passion for maintaining an efficient and
desirable workplace led to an increase of production rates while
providing a pleasing work environment.

JR’s combined twenty-three years of sales and technical knowledge
has proven to be a valuable asset to his customers.

For more information,
Contact me at

800-900-6696 x219 office
616-292-4013 mobile

jre@havilandusa.com
www.hpcsurfacefinishing.com



